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Saint Louis Zoo Rules and Policies
The following are prohibited for the safety and  
welfare of our animals and guests:
 > The use of tobacco products, including e-cigarettes
 > Dogs or other pets (service animals are permitted,  

except in the Children's Zoo goat yard, Antelope House and  
Cypress Swamp). Dogs whose sole function is to provide comfort 
or emotional support do not qualify as service animals under the 
Americans with Disabilities Act and are not permitted inside the Zoo.

 > Feeding the animals

 > Entering non-public areas

 > Firearms and weapons (even if you 
have a concealed  
carry endorsement)

 > Balloons

 > Bicycles (racks are 
available at entrances)

 > Segways, hoverboards

 > Skates, skateboards, roller 
blades or scooters

 > Lasers

 > Drones

 > Wearing a costume or mask 
if over 13 years of age

 > Glass bottles

Please note the following policies:
 > Children under age 14 must be accompanied by an adult or have 

an adult chaperone present at the Zoo (field trips, etc.).

 > Family-friendly attire is required (no profanity or graphic images).  
Shirt and shoes must be worn. Swimsuits are prohibited with the 
exception for children in the water-play area of the Children’s Zoo.

 > The Zoo may take photographs of your party during your visit today.  
These photos may be used by the Zoo for both internal and public 
publications, including the Zoo website and social media.

 > Personal video and photography are permitted,  
provided they don’t interrupt the visitor experience for others.

 > Student/commercial filming must be approved by the 
Zoo’s Public Relations Department in advance.

 > Distribution of any advertisements, handbills, products, or solicitation  
of funds or pledges of contributions within Zoo property is prohibited.

 > Strollers and other personal belongings are 
left unattended at the owner’s risk.

The rules and policies listed here are not intended to serve as an  
exhaustive list of all rules and policies. See the Human Resources 
Department for more information.

Tickets and wristbands are nonrefundable. The Zoo is not responsible for 
refunding purchases in the event of inclement weather, attraction wait 
times, early closing times or special events.

For your convenience, 
recycling containers are 
located at all Zoo exits.

Free Admission   •   Open All Year

The Saint Louis Zoo is accredited 
by the Association of Zoos 
and Aquariums. • aza.org

Conservation 
 Action Starts 
 With You!
Join us in helping animals by choosing 
simple conservation behaviors that you 
can practice every day. 

Say #byetobags 
By switching to reusable bags, you 

can help save ocean animals. Take the 
#byetobags pledge at stlzoo.org.

Choose sustainable palm oil 
Products with sustainable palm oil 
ultimately protect animals’ forest 
homes. Search for products with 

sustainable palm oil by downloading 
the Palm Oil Shopping app by 

Cheyenne Mountain Zoo. 

Share conservation tips! 
Visit stlzoo.org/conservation.

One Government Drive • St. Louis, MO 63110
(314) 781-0900 • (800) 966-8877

stlzoo.org

If you see any suspicious activity on Zoo grounds, please call our 
Security Department at (314) 646-4669. 

Lose an Item?
Our Lost and Found is located at the South Entrance.

Our Promise:
Animals Always

We care for animals here and 
around the world. Our entire 
team works hard to keep 
animals healthy and thriving. 
Your visit supports this work – 
thank you!

FREE Wi-Fi powered by Mid America Chevy Dealers

Open: 9 a.m.–5 p.m. Daily
Visit stlzoo.org/hours for information.

Some attractions are fee based. Published in March 2020.

Register Now for Zoo Summer Programs
Plan a summertime adventure at the Saint Louis Zoo.  
We have summer camps and programs for children in 
pre-K through 12th grade, plus programs for adults only. 

Visit stlzoo.org/summerprograms to learn more. 

Thank you to our sponsors:

Two Ways to 
Save Some Green
Adventure Pass  ................. $12.95*

Includes: 

• Zooline Railroad

• Children’s Zoo

• Stingrays at Caribbean Cove** 
(opens April 10)

• Conservation Carousel and more!

Patron-level Membership .......$79
Includes: 

• Parking for six visits

• Zooline Railroad

• Children’s Zoo

• Sea Lion Show**

• Discounts and more!

*10.95 through April 10, 2020
**seasonal

Our Mission
The mission of the Saint Louis Zoo is 

to conserve animals and their habitats 

through animal management, research, 

recreation, and educational programs that 

encourage the support and enrich the 

experience of the public.

The Zoo’s programs and facilities are 
available for people of all abilities.  
Voice: (314) 781-0900

Stingrays at  
Caribbean Cove
Opens April 10



General Information
Places to Eat*  
For palate-pleasing menus, visit our refreshment venues:

 > Cafe Kudu .................... DC
 > Candy Crossing .............. LC
 > Carousel Cafe ................W
 > East Refreshments ....... HH
 > Hippo Hideaway ...........RE
 > Ice Cream Oasis ............ LC
 > Lakeside Cafe ............... LC
 > Pineapple Paradise ....DC, LC

 > Ray’s Snack Shack 
(allergy-friendly) ........... LC

 > River Camp Cafe ............RE
 > Safari Grill ..................... LC
 > Scoops ........................ DC 
 > Starbucks ...................... LC 
 > Sweet & Salty Company LC
 > Tundra Treats  ............... LC
 > Wild Lemons ..................W

Places to Shop*  
For distinctive, quality merchandise 
with animal themes, visit: 
 > Wildlife Ranger Station..RE
 > Safari Shop  .................. LC
 > Treetop Shop ............... DC
 > The Wild Outpost ...........W

 > P&P Provisions ..............W
 > The Bear Market .............W
 > Phil’s Trading Company ....W
 > Tropical Traders ............. LC  

UNDER
CONSTRUCTION

North Parking Lot
No oversized vehicles

permitted

South Parking Lot
Adjacent to US40/I-64

Oversized vehicles
 under 24’ permitted
(limited availability)
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Animals Always
Sculpture
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Wheelchair/Stroller rentalsAttractions

Train route and direction

Railroad stations

Ramp/Accessible entrance

Accessible route – ADA

Visitor Services

Legend

Difficult but not impassable

Non-public paths

First aid

ATM machine

Lactation room

Gifts

Food

Bus stops

Stairs

Restrooms

Information Family restroom

Zoo Membership

AED

Discovery Corner
Lakeside Crossing

River’s Edge

Historic Hill

Red Rocks

The Wild

Williams Family
Solar Pavilion

River’s Edge Discovery Corner Lakeside Crossing The Wild Historic Hill Red Rocks
Bird House, Bird Garden

Herpetarium

4D Theater

Primate House

Sea Lion Sound

1904 World’s Fair Flight 
Cage and Cypress Swamp

Big Cat Country

Takin, Somali Wild Ass,
Antelope

Camel, Zebra, Addax

Antelope House, Giraffe,
Okapi, Ostrich, Kangaroo,
Babirusa

Polar Bear Point,
Grizzly Ridge

Flamingo

Penguin & Puffin Coast

Prairie Dog, Red Panda

Jungle of the Apes,
Fragile Forest

St. Louis Children’s Hospital
First Aid Station

Duck, Geese, Swan

Lakeside Cafe,
Ice Cream Oasis,
Candy Crossing, Starbucks

Welcome Desk, 
Security/Lost and Found, 
Rentals

Safari Gift Shop

Insectarium

Children’s Zoo:
> Animal Interaction
> Tasmanian Devil Den
> Family Play Area

The Living World:
> Welcome Desk 
> Rentals
> Cafe Kudu
> Treetop Shop
> Education Department
> Education Gallery

Black Rhino, Bush Dog,
Capybara, Anteater 

Asian Elephant

Hippo, Red River Hog

Cheetah, Hyena, 
Dwarf Mongoose

Painted Dog

Andean Bear,
Malayan Sun Bear

Stingrays at Caribbean Cove
presented by SSM Health
(opens April 10)

More than just 
lions, and tigers, 
and bears…
Amphibians 
and Reptiles
American alligator ....... HH
Galapagos tortoise† ..... HH
King cobra† .................. HH

Bears
Andean bear ................ RE
Grizzly bear ...................W
Malayan sun bear† ........ RE
Polar bear† ....................W

Big Cats
African lion† .................RR
Amur leopard† ..............RR
Amur tiger† ...................RR
Cheetah† ...................... RE
Jaguar† .........................RR
Puma ...........................RR
Serval ..........................RR
Snow leopard† ..............RR

Birds
Bald eagle ................... HH
Caribbean flamingo .......W
Horned puffin ................W
Humboldt penguin† .......W
Ostrich .........................RR
Trumpeter swan ........... LC

Children’s Zoo  
Alpaca .........................DC
Fennec fox ....................DC
Goats ...........................DC
Guinea pig ...................DC
Jellyfish ........................DC
Matschie’s 
tree kangaroo† ............DC

Meerkat .......................DC
Naked mole rat .............DC
Tasmanian devil† ..........DC

Hoofed Mammals
Babirusa† .....................RR
Bactrian camel† ............RR
Black rhino† .................. RE
Grevy’s zebra† ..............RR
Lesser kudu† ................RR
Nile hippopotamus† ..... RE
Okapi† ..........................RR
Reticulated giraffe† .......RR
Speke’s gazelle† ...........RR
Takin† ...........................RR

Invertebrates
Bees ............................DC
Beetles ........................DC
Butterflies ....................DC
Centipedes...................DC
Cockroaches ................DC
Mantids .......................DC
Scorpions ....................DC
Spiders ........................DC

Primates
Black-handed
spider monkey†.......... HH

Chimpanzee† .................W
Coquerel’s sifaka† ....... HH 
Cotton-top tamarin† ..... HH
Francois’ langur† .......... HH
Golden lion tamarin† ... HH
Ring-tailed lemur† ........ HH
Sumatran orangutan† ....W
Western 
lowland gorilla† ............W

Other Mammals
Asian elephant† ............ RE
Black-tailed 
prairie dog ...................W

California sea lion ........ LC
Dwarf mongoose .......... RE
North American 
river otter ...................DC

Painted dog† ................ RE 
Red kangaroo ...............RR
Red panda† ...................W
Spotted hyena ............. RE

…RE: River’s Edge
…DC: Discovery Corner
…LC: Lakeside Crossing

…W: The Wild
…HH: Historic Hill
…RR: Red Rocks †At risk in the wild

Become a Zoo Parent!
Adopt any of our animals through the Zoo Parents Program.

Visit a Welcome Desk for details.

Photos by Roger Brandt, Christopher Carter, Amanda Lovell, 
David Merritt, Kari Frey, Jay Sheinfield, JoEllen Toler, and Robin Winkelman

Be Kind
Please do not tease or harass our animals.  
If you see someone harassing the animals  
or doing something unsafe, please dial:  
(314) 646-KIND (5463) and report the  
incident to our security personnel.

…RE: River’s Edge
…DC: Discovery Corner
…LC: Lakeside Crossing

…W: The Wild
…HH: Historic Hill
…RR: Red Rocks

*Seasonal and weather permitting  
**Children under age 2 are free

Watch the keepers feed the animals!*

 > Penguins  
3:30 p.m. Penguin & Puffin Coast

 > Matschie’s Tree Kangaroo 
10:30 a.m., 3:30 p.m. Children’s Zoo

T-Mobile Sea Lion Show*

Saturdays and Sundays Only

April 4–May 17: 
11 a.m., 1 and 3 p.m.
$3.95 per person**

Spring Training*

Animals work on new behaviors with trainers at 
this sneak peek into the show season.

March 14–29
Daily: 1 and 3 p.m. 
$2 per person**


